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	Inbound 13/1300/1800  Services Application and Order Form

Version 2



	

	1. Customer Information

	* Indicates Required Fields

Company/Customer Name*:

Trading Name:

ABN: 

Address (Non PO BOX)*:

City/Town/Suburb*:

State*: 

Postcode*:

Company Postal Address: 

City/Town/Suburb:

State:

Postcode:

Customer Contact Name*:

Position:
Email Address:
Phone*:  (     )

Fax: (     )

Mobile:

Drivers License Number/State:
(Required for non ABN Holders)

Invoices/Notices Email Address*:

Technical Contact:

Phone:

Email Address:

Billing Contact:

Phone:

Email Address:

Agent/Associate Name:

Comvergence Agent/Associate Code:



	2. Customer Payment Information

	 FORMCHECKBOX 
 Are you an Existing My Business Voice Customer?

If you are an existing My Business Voice Customer and would like to have this order attached to your existing MBV Services, please select and indicate your account number found on your last MBV Invoice: _________

 FORMCHECKBOX 
 New My Business Voice Customer

If you are a new My Business Voice Customer, you will be required to fill in the below Credit Card/Direct Debit Authority. All My Business Voice Services are payable either from an Automatic Debit from a Cheque, Savings or Credit Card Account. Invoices are always issued at least 14 Days prior to the Debit Due date for invoices.

I/We Authorise My Business Voice Pty Ltd A.B.N 23146060246
With User ID Number 265625
To arrange for funds to be debited from my/our cheque/savings account or credit card as described in the Schedule below.
1. The Schedule

Please Provide details of the Account to be debited

By Direct Debit (Direct Debit Request)

Bank Name: ___________________________________________________

Bank Address: __________________________________ Town/Suburb: ___________________ Postcode:__________
Account held in the name(s) of:   ______________________________________________

Financial Institution’s BSB :        ___  ___  ___  ___  ___  ___         

Account Number:                       ___  ___  ___  ___  ___  ___  ___  ___  ___   

(Please check with your Financial Institution to ensure the account nominated will facilitate direct debiting. See attached Service Agreement).

By Credit Card (Credit Card Authority)

Card Number: ________________________________________ Card Expiry: ______________ CCV2: ____________

Cardholders Name: ____________________________________ Card Type:  FORMCHECKBOX 
VISA   FORMCHECKBOX 
 MasterCard 
Debit Amount and Frequency: For Automatic Payment of Comvergence Invoice on the due date of the Invoice. Payment will vary depending on the total due amount of the invoice.

2. Direct Debit Request & Credit Card Authority Authorisation

I/We have read and understood the “Service Agreement” attached and acknowledge and agree to it. 

I/We request this Arrangement remain in force in accordance with The Schedule described above and in compliance with the “Direct Debit Service Agreement” attached to this Form.

 
              Customer(s) Signature:     __________________________________________        Date:    ______________

                                         
                                       __________________________________________        Date:    ______________



	3. Service Information

	The following Information is required to complete the setup of your service and how your service is configured. All Prices Exclude GST. For Information on 13/1300/1800 Definitions, refer to Appendix A.
Required

Number Type

Monthly Recurring per Service

 FORMCHECKBOX 

 FORMCHECKBOX 
 1300xxxxxxx   FORMCHECKBOX 
 1800xxxxxx
$15.00
 FORMCHECKBOX 

 FORMCHECKBOX 
 13xxxx

$1000.00

 FORMCHECKBOX 
 New 13/1300/1800 Number (Automatically Assigned) 

 FORMCHECKBOX 
 Smart Auction 13/1300/1800 Number: ___________________ ROUPIN: ________________ 

 FORMCHECKBOX 
 Port an Existing 13/1300/1800 Number to MBV: __________________ Current Carrier: __________  Account Number: ___________
Routing Plan
Please select one of the following routing plans for your inbound service:

 FORMCHECKBOX 
 Australia Wide Routing Destination/Answering Point: ________________________ Mobile Access Allowed (Please Circle):    Yes  /  No

 FORMCHECKBOX 
 State Based Routing (Leave blank the states where you do not want access to the inbound number from)
State

Destination/Answering Point
VICTORIA

NSW

QUEENSLAND

SA

WA

TASMANIA

ACT

NT

MOBILES

 FORMCHECKBOX 
 Postcode Based Routing Please provide list of Postcodes for Postcode based routing
 FORMCHECKBOX 
 Day and Time based Routing

Time Start AEST

Time End AEST

Days of Week

Destination/Answering Point

 FORMCHECKBOX 
 Call Splaying/Call Distributor
No

Destination/Answering Point
Percentage
1

2

3

4

100%

 FORMCHECKBOX 
 Call Overflow/Forward (On Busy/No Answer)

Primary Destination/Answering Point: _____________________ Overflow 1: _______________________ Overflow 2:_____________________

Please Note: All Destination/Answering Points must be within Australia. Please include the Area Code for each Answer Point

	4. Agreement

	All My Business Voice Services have a 12 Month Minimum Service Contract from the completion date of the service. Cancellation of the service before the minimum contract period will result in a cancellation fee which is equal to pro-rata amount of the recurring monthly fees to the last date of the contract.

For 1300/1800 Services

 FORMCHECKBOX 

The customer referred to in Section 1 appoints My Business Voice as its authorised agent for 1300/1800 Services listed in Section 3.  This authority allows My Business Voice to act on the Customer’s behalf including completing and signing any necessary forms other Service Providers may require to transfer these Services.

 FORMCHECKBOX 

I acknowledge that if I have an agreement with another 1300/1800 service provider, that there may be consequences under the existing agreement with that provider if you transfer your 1300/1800 Service. 

 FORMCHECKBOX 

Acknowledge that although you can dial Emergency Services (000) from your service, that the service is not used as the primary source of making emergency calls in case of any power or internet access outages. You will not hold My Business Voice liable if you are unable to call Emergency Services from the service. If you dial 000, you may be required to provide your details including your address and phone number. If the service is moved from the given address, you must immediately update the address details My Business Voice has on record.

Continued over page….
 FORMCHECKBOX 

On behalf of the customer, I confirm that the information is correct and I accept the Terms & Conditions incorporated into this Order Form. I warrant that I am a representative of the customer authorised to sign this document and over the age of 18. I authorise you to undertake a credit check of the customer and acknowledge that My Business Voice need not accept this application. . I acknowledge that, on acceptance by My Business Voice Pty Ltd of this Order Form, a binding contract exists.

Customer Signature

Name

Signed Date

Comvergence Use Only:

Approved

Account Number

Received Date

Completion Date

Completion Signature

Y / N




	Appendix A –  1300/1800 Services

	A 13/1300 service is a low charge toll number (Normally close to a local call charge) from a Fixed Line Phone from anywhere within Australia. The 1300 number is then directed to an answer point based on the call routing requirements of the customer. Calls to the 13/1300 Number are charged to the Customer. If a call originates within the same Local Call Area or SZU (“Standard Zone Unit”), then the first 10 minutes of the call are free. Calls from other locations to the answer point are charged based on either being outside the local call area or from a mobile phone. Callers from a Mobile Phone will be charged a timed rate when calling a 13/1300 Service.
A 1800 service is a free call number from a fixed line phone. The 1800 number is then directed to an answer point based on the call routing requirements of the customer. Calls to the answer point are charged to the customer based on either the call originating from the same local call area, nationally or from a mobile phone. Callers from a Mobile Phone will be charged a timed rate when calling a 1800 Service.
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